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Exec. Assistant to CEO

Kendra Henson
Marketing Operations 

Specialist

Org Chart
Current as of 06/08/09

Kathy Gillette
Director of Local 

Marketing

OPEN
Operations Coord.

SMC

NEC

Info Systems
Department

Accounting
DepartmentTraining

Tracy Bachtell
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Steve Rogers
President & CEO

Brian Henry
Vice President / 

Business Development

Malcolm Stone
Director of Marketing and

Communications

Laurie Cates
Marketing Manager (West)

Anita Marks
Sr. JCA Trainer/Advisor

Frank Novak
Software Development

Laura McCloskey
Accounting Manager/

Human Resources Manager

Steve Burtchell
GIS Analyst/Accts Rcvbl

Barry Floyd
Director of Franchisee Acctg.

Mike Mazur
Technical Solutions Manager

Sonny Bass
Technical Director of 

Emergency Services

Chris Davis
Director of Training

Specialist

Tony Merrick
Regional Manager

Western

Bob Robbins
Director of Operations/

Regional Mgr.-NE & Central

Darin Davies
Regional Manager

Pacific

Ray Berger
Field Support Rep

South Central

Denna Wright
Regional Manager

South Central

Franchisee Acctg. Dept

Jacqueline Baques
Franchise Sales

Chris Zabawski
Marketing Manager (East)

Tom Seibert
Director of 

Strategic Sourcing

John Cadwell
Software Sppt Accountant

Richard Atchity
AVP Business 

Development (East)

Bonnie Chazotte
Field Support Rep

Northeast

Bryan Brainerd
Director of 

Emergency Services

Kathy Marshall
AVP Business 

Development (West)

Marketing

Kali Freeland
Account Administrator
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Eugene Chuvyrov
Software Developer

Yuting Cui
Software Developer

Campbell Hardy
Network Administrator

Franchisee-Funded 

State Marketing Reps
Lauren Nowak

Tom Vanik

Nicolle Hensel-Bennett

Karla Romano
Accountant / 

Completion Services, Inc.

Kate Dye
Accounts Payable

Linda Tankersley
Accounting Support / 

Receptionist

PDES

Patrick 

Stack-O’Connor
PDES Operations Devel.

Melissa Leen
Educational Coordinator

Jana Speer
Marketing Manager


